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What is needed in our health

care systems ...

/ ! 7
» Compassion as an intention

« Spiritual care competences
that can be trained o

e Structured assessment of
spiritual needs

 Competent HCP who will
respond to patients” needs
and struggles

» Necessary time frames to
provide the best care possible

Spiritual Care Competence
Questionnaire (SCCQ):
Conversation, Documentation,
Perception of spiritual needs,
Empowerment, Spiritual self-
awareness
www.spiritual-competence.net

Spiritual Needs
Questionnaire (SpNQ):
Religious, Existential, Inner
Peace, Generativity, (Family)
www.spiritualneeds.net




Health care professionals are the first
who recognize patients” existential and
spiritual needs and their struggles —
and who respond to them

HCP are the first Instance of Perception

- Assessment and Documentation of
these needs is essential for
Interdisciplinary exchange and
multi-professional support

- HCP may call for further experts,
either psychologists or pastoral care
provider / chaplains




Spiritual needs can be
assessed in a standardized,
easy to apply way: The
Spiritual Needs
Questionnaire (SpNQ)

1) 20-item SpNQ (with 8 optional
items) to quantify the strength of
unmet needs = reason to start a
conversation / intervention
2) 10-item SpNQ Screener - rapid

Sp|r|tual Needs ine

'Research and Practice S

The Spiritual Needs

L ) . Questionnaire as a Global Resource
orienting assessment in palliative for Health and Social Care

care settings (have to be further explored)
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www.spiritualneeds.net




Below are statements about specific needs as expressed by other people. Please check to what extent these apply to you in your current situation
and how strong they are in your case. This information is important for the team accompanying you in order to be able to plan support needs and
better respond to you and your needs. - If you don't want to answer these questions at all, you are of course free to do so. You will still be treated
and accompanied as well as we can.

If YES, how strong is this need ?

During the last time, did you have had the needs ... No somewhat strong very strong
N2 To talk with others about your fears and worries? 0 1 2 3
N3 * That someone of your religious community (i.e. pastor) cares for you or 0 1 > 3
come to see you?

N4 To reflect back on your life? 0 1 2 3
N5 To dissolve / clarify open aspects of your life? 0 1 2 3
N6 To plunge into beauty of nature? 0 1 2 3
N7 To dwell at a place of quietness and peace? 0 1 2 3
N8 To find inner peace? 0 1 2 3
N10 To find meaning in iliness and/or suffering? 0 1 2 3
N11 To talk with someone about the question of meaning in life? 0 1 2 3
N12 To talk with someone about the possibility of life after death? 0 1 2 3
N13 To turn to someone in a loving attitude? 0 1 2 3
N14 To give away something from yourself? 0 1 2 3
N15 To give solace to someone? 0 1 2 3
N16 To forgive someone from a distinct period of your life? 0 1 2 3
N17 To be forgiven? 0 1 2 3
N18 To pray with someone? 0 1 2 3
N19 That someone prays for you? 0 1 2 3
N20 To pray for yourself? 0 1 2 3
N21 To participate at a religious ceremony (i.e. Sunday service)? 0 1 2 3
N22 To read religious / spiritual books? 0 1 2 3
N23 To turn to a higher presence (i.e., God, Allah)? 0 1 2 3
N25* To feel connected with family? 0 1 2 3
N26 To pass own life experiences to others? 0 1 2 3
N27 To be assured that your life was meaningful and of value? 0 1 2 3
N28* To be re-involved by your family in their life concerns? 0 1 2 3
N29* To be invited by friends? 0 1 2 3
N30* To receive more support from your family? 0 1 2 3
In case you have further specific needs you would like to let us know:

X1 1 2 3
X2 1 2 3
X3 1 2 3



Knowledge of
specific needs

Easy handling =2
structured recording of
the "importance" of

respective needs

Reactions from
the team based
on specific need
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Easy-to-use tool
even for non-religious
employees

Wellbeing of
patients may
Improve
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Spirituality recognized

>

and valued as an
independent resource
of relevance




Supporting Spiritual Needs

Schematic process for developing a Support Plan

Do we really wapt 0 Do we really want to know it?
change something? Assess-

- Disturbance of routines Sl = Consequences of action
(Phase 1)

Re-

. Process
Evaluation

Planing
(Phase 2)

(Phase 5 >
Phasen 1-5)

Support Who needs to be
Plan involved?
(Phase 3) - Competences

Intervention

Who is doing it?

S (Phase 4)
- Commissioning

according to Bussing: Spiritual Needs in Research and Practice (2021)



The SpNQ as an opportunity for
concrete talks about unmet needs

» Patients decide to fill out the questionnaire (indicating
which of the variety of needs are important to them) and
to return it = signaling an openness and that they want
to receive support

— It is not applicable to all patients similarly (i.e., people with
severe dementia, physically weak and dying people)

— In some cases, an assisted answering is helpful, which often
results in intensive talks - requires time

» Responses of the team should be based on the intensity
of specific spiritual needs and consented with patients.

— There is no claim to satisfy all needs - The fact that these
needs are recognized at all is significant for many people.



